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Payment Manager

Payment Manager is the hub for all things payment.
From the front desk, back office, or even remotely,
use it to take co-pays at the point-of-service, vault
payment account preferences, create recurring or
installment payment plans, track payment history,
manage communications and more.

ePay Patient Portal

ePay is perfect for practices that want to offer
patients a convenient, HIPAA-compliant and
secure online place to pay open invoices with a
credit or debit card. Providers simply send Patients
an emailed invite to create a username and password
for the portal. Patients can log in at any time to view
and pay open invoices and any balances due. ePay
features the Provider’s logo for a more customized
Patient experience.
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Payment Sync

Payment Sync will sync payments taken in Payment
Manager and ePay with certain locally-installed
medical, dental, or allied health practice electronic
health records (EHR) or practice management
system (PMS). Providers can use Payment Sync to
automate payment posting to a patient’s EHR/PMS
profile and reduce manual resources needed to
process, track and research payments.

White-Glove Activation Service

Our Concierge service means you don’t have to be
an expert at healthcare payments or payment
technology. Just send us a setup request. We do the
rest including full implementation, training, and
activation, plus keep you updated throughout the
processs.




